
Towson University
Division of Student Affairs
Impact Report 2022-2023



Letter from the Vice President
  Vision
Mission

TU Strategic Plan
Student Affairs Strategic Roadmap

Strategic Accomplishments
Student Highlight

Assessment, Evaluation, & Strategic Planning
Campus Recreation

Career Center
Civic Engagement & Social Responsibility

Counseling Center
Event & Conference Services

FoodShare
Fraternity & Sorority Life

Health Center
Housing & Residence Life

Military and Veterans Center
New Student & Family Programs

 Student Accountability and Restorative Practices
Student Activities

Student Outreach and Support
Student Success Programs

Towson University in Northeastern Maryland
Organizational Chart

Staff Highlight
Shout Outs

Table of Contents
1
2
3
4
5
6
21
22
24
26
28
30
32
34
36
38
40
42
44
46
48
50
52
54
56
57
58



Priority 1: Collaboratively create a holistic student success strategy
Priority 2: Position TU as a national leader for integrative health and wellbeing initiatives
Priority 3: Build community and support students’ sense of belonging
Priority 4: Enhance Student Affairs leadership development programs
Priority 5: Prioritize staff development & wellness
Priority 6: Re-envision the divisional assessment model and approach
Priority 7: Steward current resources and generate additional resources for strategic
initiatives

TU community and friends,

We are excited to share our 2022-2023 Division of Student Affairs Impact Report. I am confident
this high-level look into an energizing and productive year will provide a peek into how the 16
departments that comprise our division help Tigers thrive here at Towson University and beyond.
We aim to provide programs and services that support holistic growth and development for all
students. We want every student to thrive both in- and out of the classroom.

We have recently released our new Strategic Roadmap, which outlines the 7 strategic priorities
that will shape our work through 2030. They include:

I invite you to review the Strategic Roadmap at http://www.towson.edu/studentaffairs.

TU’s Student Affairs team is committed to providing excellent programs and services that
support the growth of our students during their time at TU, and equally important, prepare them
for success after graduation. I am immensely proud to lead my colleagues on the path forward
as we continue our commitment to student success, one I know is a shared commitment across
our campus community.

GO TIGERS!

A MESSAGE
FROM THE 
VICE PRESIDENT

410-704-5387

vpsa@towson.edu

University Union, Room 331

Vernon J. Hurte, Ph.D.
Vice President for Student Affairs
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MISSION

The Division of
Student Affairs
cultivates the
educational, cultural,
social and emotional
development of
students to become
fully engaged leaders
and citizens who
demonstrate
integrity.

3



Leadership for the Public Good
Prioritizing the TU 2020-2030 Strategic Plan

Towson University fosters intellectual inquiry and critical thinking preparing graduates who
will serve as effective, ethical leaders and engaged citizens. Through a foundation in the
liberal arts, an emphasis on rigorous academic standards, and the creation of small learning
environments, we are committed to providing a collaborative, interdisciplinary and inter-
professional atmosphere, excellence in teaching, leadership development, civic engagement,
and applied and sponsored research opportunities at the undergraduate and graduate levels.
Our graduates leave Towson University with the vision, creativity and adaptability to craft
solutions that enrich the culture, society, economy, and environment of Maryland, the region,
and beyond.

Mission

Towson University is a national leader in student-centered education, where students will
develop the knowledge, skills and dispositions to become ethical leaders in a global society.
Our faculty model the highest values of the scholar-educator, with a steadfast devotion to
intellectual rigor and the pursuit of innovative scholarly and creative activities. We embrace
our role and responsibilities as an anchor institution for the Greater Baltimore region and the
state of Maryland.

Vision

Towson University is already recognized as one of America’s Top 100 public
national universities; this strategic plan is a call to action for an even bolder
future. It is a focused strategy to build upon TU’s already impressive
momentum, further its impact as an anchor institution, and advance its pre-
eminent position as a national leader in higher education for the public good. 

Goals: 
Educate, Innovate, Include, Support, Sustain
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Student Affairs 
Strategic Roadmap

Collaboratively create a holistic student success
strategy.

Position TU as a national leader for integrative
health and wellbeing initiatives.

Build community and support students’ sense of
belonging.

Enhance Student Affairs leadership development
programs.

Prioritize staff development & wellbeing.

Re-envision the divisional assessment model and
approach.

Steward current resources and generate additional
resources for strategic initiatives. 

In alignment with the TU Strategic Plan, Leadership for the Public
Good, the Division of Student Affairs has developed the following
strategic priorities to support the University’s goals of enhancing the
experience and success for all TU students, and strengthening its
position as a national university and anchor institution for Greater
Baltimore.
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“Marcy Lightfoot, my Career Coach,
was instrumental in preparing me to

land this job [at 2fold Collective].
Through multiple sessions, Marcy and I

worked on strengthening my resume
and preparing for all possible interview
questions. Also, she guided me though

researching various companies/my
industry to understand what skills I
needed and to see how their values

align with my own. Marcy was always
able to find time to talk with me no

matter what. I remember her making
time during finals because I asked for

it. Outside of our meetings, she helped
me network during site visits at imre (a

marketing agency) in Towson and
NBCU in New York. She helped
introduce me to people in the

marketing industry because that’s
where I wanted to work. Building up
that network is essential for anyone

looking for professional development.
Marcy was able to give me a great

start. She truly went to great lengths in
assisting me during all aspects of my

job search.” 
 

– Matthew Yankowski, TU alumni,
Communication Studies major 
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Student Affairs
Organizational Structure

Vice President

Administration and
Finance

Assistant to the
Vice President

Assistant Vice President for
Housing & Residence Life

Assistant Vice President
for Campus Life

Assistant Vice President
for Career Services

Residence Life Student Activities

Event & Conference
Services

Fraternity & Sorority
Life

New Student &
Family Programs

Towson Family
Network

Campus Recreation

TUNE

Health Center

Civic Engagement
and Social

Responsibility

Counseling Center

Student Success
Programs

Assessment,
Evaluation, &

Strategic Planning

Student
Accountability &

Restorative Practices

Student Outreach
and Support

Basic Needs Hub

Housing Operations

Career Communities Associate Dean of
Students

Military and Veterans
Center

Associate Vice President
Student Affairs & Dean of

Students
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“I care about students, and love
working with them to help them reach
their goals. With the College Readiness
Outreach Program, I love working with
students and their families to help them

create a plan and prepare for college
and support them once they get here.”

Aaron Saunders
Coordinator, Outreach and Retention

Student Success Programs
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The Career Center— specifically Sara Harrison, Tanja Swain, and Marcy Lightfoot—have been a pleasure to partner
with this year. The MVC partnered with them to put on the first of its kind "Vetworking" event for military-affiliated
students at the StarTUp, and they have been massively important in organizing and executing continued programming
geared at career readiness and support for students with past or current military experience.  

Judy Rixham
Executive Administrative Assistant
Dean of Students Office

Judy Rixham consistently goes above and beyond her job responsibilities to support the FoodShare program.
Throughout the past year, her contributions played a crucial role in the program's success. Judy has been instrumental
in providing prompt and accurate information, handling various tasks, such as grocery pickups and making inquiries
across campus. Additionally, she efficiently managed purchasing, supervised student workers, and ensured timely
program orders. Her exceptional organizational skills have proven invaluable to the program's growth. The VISTA who
ran the program last year regarded Judy as one of the most reliable resources and friendliest individuals to collaborate
with. Her dedication and positive attitude have made a significant impact on the FoodShare program's achievements.
Judy Rixham supported the SOS team substantially during the Fall 2022 semester. She exceeded her position
responsibilities and was responsible for maintaining the email and responding to many cases. Judy’s historical
knowledge has been priceless as the SOS team has formed and tried to establish protocols for moving forward. 

Elora Orazio
Director
Assessment, Evaluation, & Strategic Planning

Elora has been instrumental in helping CESR develop departmental learning outcomes and assessment tools. These
learning outcomes are a central component in the development of programs and allow us to clearly communicate our
work to campus and community partners.
Elora singlehandedly changed the way our division and our department think about assessment. Elora provided
support, brainstorming, advice, and just an overall positive presence within the Dean of Students Suite. 
Elora Orazio has changed the approach to assessment. Shifted the focus to meaningful and intentional creation of
objectives and measurement strategies and taken the time to meet individually with directors. I also appreciate the
opportunity to provide feedback on the new annual report structure and the extensive assistance in helping us to craft
responses that allow us to concisely share our departmental accomplishments, maintain consistency with our
outcomes in Advocate, and provide helpful information to illustrate to stakeholders the excellent work that is
happening in Student Affairs.

The Career Center

Sara Harrison
Assistant Director Health & Wellness Career Education
Liaison to Center for Student Diversity, Accesibility & 

Disability Services and Athletics

Tanja Swain
Assistant Director STEM Career Education

Marcy Lightfoot
Assistant Director Media, Arts & Communication

Career Education
Liaison to College of Business & Economics

and Military & Veterans Center

Recognition & Shout Outs

Dymond Hamlin
Coordinator, Health Education and Promotion

University Health Center

Two months after Dymond was hired as the Coordinator for Health Education and Promotion, her supervisor and mentor
left Towson University. Dymond rose to the occasion and successfully planned, promoted, and executed numerous HEP

programs, events, and workshops. She maintained external partnerships and solidified internal partners and collaborators.
Dymond exhibited organizational, time management, and problem-solving skills. She provided guidance and support to

our graduate assistant, interns, and peer educators. Dymond assisted in two search committees and organized the search
for the new Associate Director of Health Education and Promotion. Dymond accomplished all this with a smile on her face

along with optimism, energy, and positivity.

56



Dario DiBattista
Director
Military & Veterans Center
Dario DiBattista has elevated the visibility of the Military and Veterans’ Center to a level I have never before witnessed
in my nearly 30 years at TU. He is frequently the first person to respond to discussion questions in meetings and his
perspective is always wise. He is a staunch supporter of the work of other units and communicates regularly about
how campus partners can best support student veterans. His collaboration with TUCC on an event to promote
Togetherall, an online peer to peer support platform, was so successful that our Togetherall liaison reached out to me
to ask why so many people were suddenly registering for the program. His humility and service-orientation make him a
wonderful role model. 

Alison Peer
Associate Dean of Students

While working full time and with a family, Alison managed to successfully defend her dissertation proposal. Then she went on to
trailblaze a new role within the Division of Student Affairs. In Alison’s new role, she is the chair of 3 divisional/University

committees which include BIT/CARE/Restorative Practices. When it comes to Restorative Practices, there is no bigger champion.
Alison also leads the SOS team. Despite that she has had a heavy load while transitioning into her new role, I always felt I could

go to her and ask questions and seek guidance. I truly feel lucky that I get to grow in my new role with Alison as a supervisor
and mentor. Alison cares about the success of every office and has provided restorative circles to departments across the

division to support staff dynamics in those areas.

The MVC would like to acknowledge the hard work of the Student Outreach & Support (SOS) Office.
They are a small and mighty team of folks who have cemented themselves as the first phone call for
all questions. They’re undeniably hard working and dedicated to providing outstanding support and
services to TU. The Towson University community is extraordinarily lucky to have the SOS team.
The SOS team has gone through significant transition and all members deserve to be recognized for
their efforts:
Jaleesa Thomas, SOS Coordinator held down much of the work during the Fall 2022 semester on
her own when she was still new to the University and to her role. In the Spring 2023, Jaleesa
contributed to the start of the outreach and education work of the department.
Jessica Murry-Zellers, SOS Coordinator, came in during the Fall 2022 semester and quickly picked
up work. Her deep empathy has been a real asset to the team. She has also taken on outreach
responsibilities for the department. 
Laurianne Brown, Assistant Director, joined the team in January of 2023 and quickly became the
person who triaged all cases and fielded many of the calls for the department. Her expertise in
resources and her care for individual students is incredible. 

Student Outreach and Support

Laura Knox
Assistant Director

Campus Student Employment

Laura made herself available to provide professional development trainings to our student employees throughout the year, on
short notice and outside of typical office hours. She also assisted with this year's Spring Leadership Training, providing quality

knowledge and resources to our student employees to assist them with meeting future goals.
Laura conducted trainings for student employee supervisors in many departments across campus including OIIE, SOS,

Counseling Center and the library. She consulted with supervisors on navigating employment processes and coaching difficult
employment situations. She convened monthly Community of Practice sessions and conducted a variety of workshops for

students on both student employment and career skill topics: Overcoming Procrastination; Financial Literacy; Legal Rights in
the Workplace; Finding an Inclusive Workplace Beyond TU; field trip to StarTUp; Mega Fair brainstorming

(marketing/promoting); Big Picture and Communication Skills; customer service.
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