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Submitting a Textbook Request (Student) 

 
1. Start by logging into Accommodate with your Towson credentials ( (https://towson-

accommodate.symplicity.com/students) then select ‘Student.’ 
 

1. You will then choose ‘Accommodation’ in the left navigation menu, and then select ‘Alternative Text 
Format Request.’  
 

2. Next, click ‘Current’ followed by ‘Textbook Requests.” 
 

3. Select “Submit New Alt Format Request.”   
 

4. Complete the following prompts and submit your textbook’s information, including your Preferred 
Format. You have the option to choose from Attach your proof of purchase and choose the format 
needed from Kurzweil, PDF, Accessible Word Doc or Braille. Once all of the prompts have been 
completed, select ‘Submit.’ The ADS office will begin working on your request(s). ADS strives to convert 
all materials within 10 business days, but this is not always possible due to the volume of requests. To 
ensure your request is met in a timely manner, you should submit it at least two weeks before the 
semester begins.  
 

 
The following pages are the same instructions with images. 

  

https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftowson-accommodate.symplicity.com%2Fstudents&data=04%7C01%7Cmlharris%40towson.edu%7C403dfcfb66624acb3d8508d9580ec988%7Ccbf9739249f649dda8a619f710efcc35%7C0%7C0%7C637637642806452789%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=OkAHqgmegLi78Rj4giDrm0Cbm333fJ8wsNElDHudMH8%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftowson-accommodate.symplicity.com%2Fstudents&data=04%7C01%7Cmlharris%40towson.edu%7C403dfcfb66624acb3d8508d9580ec988%7Ccbf9739249f649dda8a619f710efcc35%7C0%7C0%7C637637642806452789%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=OkAHqgmegLi78Rj4giDrm0Cbm333fJ8wsNElDHudMH8%3D&reserved=0
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Submitting a Textbook Request (Student) 
with Images 

 
2. Start by logging into Accommodate with your Towson credentials ( (https://towson-

accommodate.symplicity.com/students) then select ‘Student.’ 

 
 

3. You will then choose ‘Accommodation’ in the left navigation menu, and then select ‘Alternative Text 
Format Request.’  

 

 

https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftowson-accommodate.symplicity.com%2Fstudents&data=04%7C01%7Cmlharris%40towson.edu%7C403dfcfb66624acb3d8508d9580ec988%7Ccbf9739249f649dda8a619f710efcc35%7C0%7C0%7C637637642806452789%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=OkAHqgmegLi78Rj4giDrm0Cbm333fJ8wsNElDHudMH8%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftowson-accommodate.symplicity.com%2Fstudents&data=04%7C01%7Cmlharris%40towson.edu%7C403dfcfb66624acb3d8508d9580ec988%7Ccbf9739249f649dda8a619f710efcc35%7C0%7C0%7C637637642806452789%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=OkAHqgmegLi78Rj4giDrm0Cbm333fJ8wsNElDHudMH8%3D&reserved=0
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4. Next, click ‘Current’ followed by ‘Textbook Requests.” 
 
5. Select “Submit New Alt Format Request.”   
 

 

 
 

 
5. Complete the following prompts and submit your textbook’s information, including your Preferred 

Format. You have the option to choose from Attach your proof of purchase and choose the format 
needed from Kurzweil, PDF, Accessible Word Doc or Braille. Once all of the prompts have been 
completed, select ‘Submit.’ The ADS office will begin working on your request(s). ADS strives to convert 
all materials within 10 business days, but this is not always possible due to the volume of requests. To 
ensure your request is met in a timely manner, you should submit it at least two weeks before the 
semester begins.  
 
 
 



 

 

Accessibility and Disability Services  Towson University - 8000 York Rd, Towson MD 21252 - 410-704-2162 - towson.edu/ads 

 

 


