
Service to accommodate those with disabilities is 
available anytime shuttles are in operation.   Dedicated 
Paratransit service is available M-F 7 AM to 10 PM during 
the Fall and Spring Semesters.  Schedule subject to 
change.    
 
Service is available on the Gold Route from 6 AM until 2 
AM on weekdays and from 4PM to 2AM weekends.   
 
Safe Ride Service is available from 2:30 AM to 6:00 AM 
every day.  410-704-SAFE. 
 
There are 3 ways to schedule a ride 
 Pre-Scheduled—Call ahead or submit Schedule 

Request 

 Will Call/On Demand 
 

Trips scheduled in advance are preferred   

 
 

TU SHUTTLE  

PARATRANSIT SERVICES 

RIDER RESPONSIBILITIES 

Do Remember… 
 
You must call in changes and cancellations in advance.  Failure 
to do so will result in your trips being cancelled for the day and 
the possible loss of riding privileges.   
 
Schedule trips at least 30 minutes before your desired arrival 
time to account for weather, traffic and other trips.  Trips may 
be delayed during peak times.     
 
You must be at pick up location at least 5 minutes before your 
scheduled ride.  The driver will not wait past the scheduled 
time.  Failure to do so will result in the remainder of your trips 
being cancelled for the day.  Be prepared for the elements.  
 
If you are not in place you will be considered a No Show and 
you will have to call for any other rides during the day. 
 
Other people are riding too, service may not be direct.  
 
Let us know when you no longer need the service. 
 


